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CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with exterior 
and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring
702-349-3613 • Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is required, 
allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAINTENANCE

Green Living Services
Making Nevada Greener One Community
at a Time

• Playground Experts!
• Safety Audits
• Surfacing
• Site Furnishings
• Custom Designs
• Refresh, Repairs or Replacements
• Synthetic Turf and Pet Parks too!

4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 • info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI 
Certified
• Sales • Maintenance 
• Installs • Custom Designs
• Shades • Multiple CPSI Playground Technicians
• Surfacing • Convenient Inspection
• Amenities     /Maintenance Plans
Call or Email for more information!
702-254-4111 • KidsFirst@ParkProPlaygrounds.com

RESERVE STUDIES

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact:  Carol Serrano • cserrano@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com • Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS

-Financial Consulting

Byron Goetting, NV RSS #072
3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 • byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years

• Easy to understand and use Reserve Studies
• Homeowner Associations
• Commercial Associations
• Consulting Services

On-Line Proposal Requests: www.nevadastudies.com
702-432 5587 • Fax 702-431-5219
doug@nevadastudies.com

RESTORATION

Above & Beyond Construction, LLC
Carolyn Ramos CMCA
8217 Fawn Brook Ct, Las Vegas, NV 89149
702-433-5663 • Fax: 702-646-6655
carolyn@abrestorationlv.com
www.abrestorationlv.com

BELFOR Property Restoration
Single Source Provider, Offering Complete 24/7 
Emergency Response and Reconstruction Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Elena Borodina (Southern Nevada)
elena.borodina@us.belfor.com 
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

ROOFING

Amaya Roofing Inc. 
Rich Friesz
730 W. Cheyenne Ave., Ste. 10
North Las Vegas, NV 89030
855-325-ROOF (325-7663) • 702-420-2419
Fax: 888-558-3064 • Cell: 702-521-3663
Rich@AmayaRoofingInc.com
NV State C15 License No. 81903 /
Monetary Limit: $2,000,000
NV State B License No. 81904 /
Monetary Limit: $8,000,000

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing 
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY

Allied Universal Security
Security Professionals – Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA’s, Gated Communities, High-rise Condominiums.
Contact Steve McCoy
702-544-8396 • steve.mccoy@aus.com

PLATINUM SECURITY
For all your protection needs,
there is only one name you need to know.
With a 24-hour dispatch center, 24-hour field 
supervisors, and rigorously-screened, highly-trained 
professional personnel, we are constantly on guard – 
making sure you and your property are secure. 
7040 Laredo St. Suite F Las Vegas, NV 89117
702-629-6063 
Contact: Jack Ross jross@platinumsecurity.com
www.platinumsecurity.com

Vet-Sec Protection Agency
2017 CAI Nevada Chapter Silver Sponsor
Vet-Sec Protection Agency offers the following security 
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the 
Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV 89119

WANTED

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your Company, Products
and Services Noticed!

Advertise in the Community Interests Marketplace!

Call the CAI Office at 702-648-8408

PAINTING RESERVE STUDIES ROOFING

The Ultimate Destination:
The Professional Community Association 
Manager (PCAM) Designation
By Anne Calarco, CMCA, AMS, LSM, PCAM 

In beginning your journey as a new community association manager, the national designations one can earn 
through Community Associations Institute (CAI) may seem a long difficult distance away.  A community 

association manager is responsible for the day-to-day operations of homeowner associations, having the 
ability to provide advice as within their expertise to the boards they serve. With the many duties involved 
to accomplish this it is important to hone your skills, professionalism, and knowledge.  

Charting out your plan when you look to 
start this professional journey is just the 
beginning.  Each stage of your journey 
comes with challenging levels of education 
and practical experience.  CAI can be the 

key to your planning as the first level of achievement comes 
with the series of classes they make available.

The first in the initial leg of your journey and commitment 
to excellence is the M100 class and national test for the 
designation, Certified Manager of Community Associations 
(CMCA).  With each national designation earned, aspiring 
community association managers set themselves apart 
from the average and display the ability to promote their 
level of expertise and skills developed to their clients. 

After beginning the next stage of management classes, the 
M200 series, the Association Management Specialist (AMS) 
designation may be attained.  There are six management 
classes in the M200 series, all jam packed with subjects 
that are a must for the growth and expertise needed as a 
true professional in our community management industry.  
Some may find it challenging but once committed, 
the rewards are endless to the community manager 
working toward the pinnacle of community association 
management, Professional Community Association Manager 
(PCAM).  A dedicated community manager’s achievements 

of knowledge and experience within every aspect of 
financial, administrative, and facility management are a 
successful marketing tool preparing them for their work 
to reach their journey’s final leg: preparing for their PCAM 
case study and earning of the PCAM national designation.

Five years of direct community management experience 
and specifics on a large scale community is a requirement, 
along with passing completion of all six of the M200 level 
courses and an active CMCA designation by CAMICB.  Once 
you have completed all requirements, you are ready to 
plan for your final destination: your PCAM case study.  
The case study is exciting as it allows the professional 
community manager the opportunity to visit and be onsite 
at a large scale community, and with presentations by 
service providers, the onsite community manager, and 
board members.  It is a 2-2 ½ day case study and with the 
culmination being your actual written case study based 
on a number of questions given by your PCAM case study 
facilitator and to be completed usually within thirty 
(30) days.

Much like the feeling you get in preparation of landing at 
your destination, anticipation and excitement, the feeling 
of pride in knowing you have built your skills to the 
highest levels of community management is like no other.  
You have landed…..PCAM, a level above all others! 

Anne Calarco, 
CMCA, AMS, 
LSM, PCAM, 
Level Property 
Management
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